Important Information on DS-2019 Updates
The Department of Homeland Security has provided clarification on when we can update certain pieces of information that appear on the DS-2019.  This directly governs when we can and cannot process biographical and dependent updates in VCS to appear on the DS-2019.  You might want do this to correct a misspelled name, for instance.
The table below summarizes the allowable biographical and dependent updates. Notice that after a visa has been issued no updates can be processed.
	Status
	Updates Allowed

	Planned – no visa issued
	All biographical data except countries of residence and citizenship.
Dependent information

	Planned – after visa issued
	NO CHANGES ALLOWED

	In-Training
	All biographical data except countries of residence and citizenship.

Dependent information


Drawn as a timeline, it looks like this:

For this reason, we must stress that it is critically important that the biographical information match the information on the prospective participants’ passport when it is entered in TraiNet and verified in the VCS, and that all dependent information be entered correctly well before the initial DS-2019 is issued.  
It is the responsibility of the Verifier to ensure that all TraiNet data imported into the VCS is complete, correct [emphasis added], and error-free. If the information that is entered and verified is not complete, correct and error-free, we cannot guarantee that it will be possible to change the information on the DS-2019 in order to obtain a visa and cannot take responsibility for delays this may cause.
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